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MOVING INCONGRATULATIONS

Congratulations to Gemma  
Ridout-Bowden on being appointed 
General Manager of Cinnamon’s 
newest home, Heathland House. 
This will be Gemma’s fourth 
new build with Cinnamon Care 
Collection. She originally opened 
Sunnybank House when it was 
operated by Hartford Care on behalf 
of Cinnamon. She then moved to 
open Abbotswood Court and is now 
at Mornington Court. She also held 
a peripatetic role supporting homes 
throughout the pandemic. 

Gemma will continue to be the 
General Manager at Mornington 
Court while recruitment for a 
replacement takes place.
 
‘Our grateful thanks go to  
Gemma for her support, success, 
hard work and commitment 
to Cinnamon,’ said Director 
Carole Hunt. ‘It is very much 
appreciated. We wish her every 
success and happiness in her  
new role.’

Michael Burke
Village Manager, Eden Court
Michael has a background in hospitality in both the UK 
and USA. In 2004, he joined Sunrise Senior Living in the 
UK as an Executive Director and he went on to become 
Area Operations Manager. In recent years, Michael has 
worked with Gracewell Healthcare as Senior Operations 

Director, Hallmark Care Homes as Operations Director and TLC Care 
Services as Managing Director.   

Kay Mitchell
General Manager, Sunnybank House 
Kay had a change of career from finance and accounting 
to the health and social care sector where she has worked 
for over 20 years. She started out as a healthcare assistant 
in residential dementia care homes and eventually worked 
her way up to become a general manager. Kay moved  

from Wales to England in early 2002 to be nearer her family.

Sebastian Wiencelewski
Peripatetic Manager 
Sebastian has worked in the care sector for almost 18 
years. For the past nine years he has held a variety of 
different management roles at Gracewell Healthcare, 
Sunrise Senior Living, Encore Care Homes and Barchester 
Healthcare. As Peripatetic Manager, Sebastian will give 

support or provide cover in a General Manager’s absence. 

Simon Toombs
Marketing Manager, Support Office 
Simon has a senior marketer background with marketing 
agencies working across a number of industry sectors. 
More recently, he has worked with some prestigious luxury 
lifestyle brands such as The Bicester Village Shopping 
Collection and The Folio Society, managing and 

delivering digital and offline campaigns.  He hopes to visit all of our  
homes and meet new colleagues as quickly as possible.
 

Kim Robinson
Management Accountant, Support Office
Kim has over 30 years of experience working in accounting. 
Her previous role was as a Management Accountant 
working for Milk & More, part of the Müller UK & Ireland 
Group, where she was in post for nearly six years. Prior 
to that, Kim worked in various sectors including the 

pharmaceutical industry, as well as for BP Oil and Gas and BBC Television. 

Mahad  Guleed
Accounts Payable Assistant, Support Office 
Mahad joined the Accounts Payable team at the 
beginning of this year. Before that, he spent two years 
working within accounts payable for an established charity 
organisation supporting young people and adults with a 
range of mental health needs and disabilities. 
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Gemma Ridout-Bowden
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Did you know that if you have 
paid tax on your wages, you 
can claim tax relief from HMRC 
on the cost of laundering your 
uniform?  

You can also claim the costs for 
the previous five years if you have 
not already claimed them.

It is a simple process that you can 
carry out yourself, so you receive 
100 percent of what is due to you. 

You do not need  
to pay a company  
to make your  
claim for you.

To make your claim, first create a 
Gateway Account on the HMRC 
website using this link: www.gov.uk/
tax-relief-for-employees/uniforms-
work-clothing-and-tools.

Please have your National Insurance 
number and payslip to hand.

LEADERSHIP 
TRAINING OFF 
TO A FLYING START   

IT’S AS
SIMPLE AS

THAT

Cinnamon’s Leadership Training 
Programme for care service 
managers, deputy managers and 
deputy to care services managers 
is well underway. Four courses 
have been completed to date and 
a further five courses have dates 
planned.

The aim of the training is to enhance 
the leadership skills of our managers, 
as well as bring them together to 
network within their regional teams.  
It has been a huge success so far.  
We will be running the courses  
again next year for our team  
leaders throughout our homes.

Uniform tax relief

SPICE of LIFE
Your benefits programme  
and information portal are 
waiting for you.
To activate it, you only need your 
employee number. If you are unsure of 
your employee number, please contact 
your administrator. Then follow these 
simple steps to discover all your key 
employee benefits, as well as some  
great ways to save money on everyday  
expenses via a range of discounts  
online and on the high street. 

1. Log on to cinnamoncc. 
hapibenefits.com

2. Click the ‘I’m New – Get Started’ link.
3. Follow the on-screen instructions to 

login and create your own password.
4. Click on the app tile or search ‘Hapi’  

in the App Store or Google Play Store  
to download the free app on your  
mobile phone.

Once activated, you can visit the  
website from any computer, laptop,  
tablet or smartphone as often as you  
like. A telephone helpline is open from  
8.30am-5.30pm, Monday to Friday,  
at 0333 400 0844.

All your key benefits are in one place  
at cinnamoncc.hapibenefits.com.  

Powered by hapi.

Part 6: Recruitment,  
Selection & Induction

Lisa Howard & 
Sadie Barker

4th May: Rokewood Court 
17th May: Wellington Vale 
24th May: Sutton Park Grange

Part 7: Effective  
Complaints  
Handling

Hamilton Mercer,  
External Trainer

14th June: Wellington Vale
16th June: Sutton Park Grange    
22nd June: Rokewood 

Part 8: Team  
Working, Coaching  
& Mentoring

Mark  
Scorgie

6th July: Wellington Vale
13th July: Rokewood Court 
14th July: Sutton Park Grange

Part 9: Level 2  
in First Aid for  
Mental Health

Meditrain,  
External Trainer

15th Aug: Sutton Park Grange
17th Aug: Rokewood Court
18th Aug: Wellington Vale

Part 10: Attendance  
Management

Sadie Barker & 
Jennie Mason

September 2022: 
Dates TBC

Part 11: Hospitality Rob Burcher & 
Rosita Sanoja

October 2022: 
Dates TBC

Part 12: Managing 
Change &  
Cinnamon Scenarios

Mark  
Scorgie

November 2022: 
Dates TBC

All courses will be 1 Day x 3 Sessions
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This IS
YOUR LIFE

Filming is about to start at Leah Lodge where General Manager  
Sue Hill is carrying out a trial with My Life Films. The charity  
will create personalised films celebrating the lives of residents  
living with dementia, capturing their memories forever and  
giving them a lasting form of reminiscence therapy. 

Three residents have been chosen 
to take part and their families have 
given their permission. A trained 
filmmaker will visit each resident 
over two or three sessions to 
explore their photos and favourite 
music before filming the interviews, 
which will give a detailed account 
of each resident’s life, focusing on 
their happiest memories.

The filmmaking process brings 
together family and friends to share 
stories and the films will give a 
lasting memory of the person for 
generations to come, one that is 
not defined by their illness.

A valuable intervention
A clinical study by South West 
London and St George’s Mental 

Health NHS Trust, published in 
the Journal of Clinical Psychology 
in 2019, concluded that the 
films can decrease dementia 
symptom levels, improve quality 
of life, help care staff to get to 
know the individual quickly and 
deliver person-centred care more 
effectively, support routine care 
and, in some instances, reduce 
drug use.  

The study described the work 
of My Life Films as ‘a valuable 
intervention which approaches 
dementia in a humane way.’ 
Hampshire County Council ran a 
healthcare trial concluding that ‘in 
an ideal world, everybody living 
with dementia should have access 
to a tool such as this.’

‘My Life Films has funding to 
produce a number of these films 
in the Greater London Area. They 
have kindly offered Cinnamon  
up to ten resident films and, as a  
not-for-profit organisation, there 
is no charge,’ said Geoff Pride, 
Activities Support Consultant. ‘We 
are very excited about the project 
as it is another way of trying to 
improve our dementia care and 
understanding of dementia.’

Free life story app
To see an example of My Life Films’ 
work, see Paddy, Long ‘Family’ 
Film: vimeo.com/204155504  
and Paddy, Short ‘Carer’ Film: 
vimeo.com/204157458. You can 
also create your own life story film 
with the free, easy-to use My Life 
Films app available from the App 
store or Google Play. The app 
allows users to upload photos and 
select in-app music to create a 
film that can be downloaded and 
watched on any device, capturing 
unique memories and providing 
effective reminiscence.

REMINISCENCE THERAPY
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The Activities Roadshow soon 
gained momentum after starting 
in March with the first meetings 
for Activities Co-ordinators. 
Led by Geoff Pride, Activities 
Support Consultant, with the 
support of Sadie Barker, Head of 
HR & Training, the main aim of the 
roadshow was to produce some 
guidelines for the provision of 
Cinnamon activities. This will allow 
team members to monitor, audit 
and be more specific with their 
support. Other items on  
the agenda included:

• Review of Oomph! on Demand 
• Review of new Life Dock chair-

based exercise courses 
• Benefits of NAPA Membership
• New central initiatives
• The Platinum Jubilee 

Celebrations
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Activities roadshow gathers speed

EDEN COURT WINS 
DESIGN AWARD

Three further regional meetings  
took place last month:

8th April, Eastcote Park,
Northern homes: Eastcote Park, 
Burcot Grange & The Lodge,  
Cedar Mews, Parkfield Grange, 
Sutton Park Grange.

22nd April, Rivermede Court, 
Central homes: Earlsfield Court, 
Eden Court, Emerson 
Grange, Leah Lodge, Rectory 
Court, Rivermede Court, 
Rokewood Court.

29th April, Wellington 
Vale, Southern homes: 
Abbotswood Court, 
Hartwood House, 
Mornington Court, Netley 
Court, Sunnybank House, 
Wellington Vale.

‘This was an exciting opportunity 
to work together and we gained 
valuable input from our Activities 
Co-ordinators,’ said Geoff. 
‘Once we have agreed a set of 
guidelines, we can then start 
the process of trying to ensure 
that all our homes are providing 
activities the Cinnamon way!

• Eastcote Park in the category  
of Best Interior Design

• Eden Court in the category of 
Best Independent Living Scheme

• Parkfield Grange in the category 
of Best Exterior Space

Against fierce competition, Eden 
Court Retirement Village was 
announced as the overall winner  
of its category at the prestigious 
Pinder’s awards luncheon at the  
Royal Lancaster Hotel last month.
As well as the trophies, Pinder’s 
donated £500 for each shortlisted 
entry to a charity of their choice. 
Cinnamon had selected The Care 
Workers Charity so a total of £1,500 
will be heading their way!

Congratulations to all our partners 
and suppliers who have worked with 
Cinnamon on all these projects.

Cinnamon Luxury Care was recently shortlisted for three Pinder’s 
Healthcare Design Awards in the following categories:

T O  G R E A T  D E S I G Ndedicated
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To celebrate The Queen’s Platinum  
Jubilee in June 2022, we invite each home  
to enter any of the four competitions opposite.
It is a great opportunity to showcase the fabulous food and hospitality  
your home offers and to tell the world what Cinnamon does.  
Prizes will be awarded.

To enter the events, please send the information requested in each  
event category to competitions@cinnamoncc.com by 10th June.  

THE

BIG
JUBILEEweekend

C O M P E T I T I O N
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Everyone loves a roast! Create 
a carvery or design an extra 
special lunch fit for a queen  
for your residents to celebrate  
the Jubilee. You may wish to 
theme this event.
 
To enter please send pictures of each  
course of the Sunday lunch, the themed  
dining rooms and the menu.  
Please ensure modified  
diets are also photographed. 
 
Whole Home 
Prize – £500  

Cinnamon’s master  
bakers are invited to  
celebrate the Jubilee 
with a cake fit for a 
queen!  
 

THE

JUBILEE
Street

P A R T Y

THE BIG

JUBILEE
CakeTHE CINNAMON

JUBILEE
Pudding

Following the example of Fortnum  
& Mason’s Platinum Pudding competition,  
ask your residents to help you develop  
the Cinnamon Jubilee Pudding to serve  
for Sunday lunch on the Jubilee weekend. 
Select a shortlist for chefs to prepare and ask a  
panel of residents to select their favourite pudding.

To enter send a storyboard of resident  
involvement and the final dish,  
including those who took  
part in creating  
the dish. 

Prizes
£150 of high street  
vouchers for the home. 

£100 of high street  
vouchers for the  
pudding’s  
creators.  
 

To enter please send pictures of the cake  for a chance to win  £250 for your  master baker.
 

THE

JUBILEE
Sunday

L U N C H

Hold an outdoor street  
party-themed event in the  
garden for residents and guests. 
Activities Prize – £250 
To enter send a brief write-up about your event  
with photos and videos and post on Facebook.  
The judges will look for:

•  Resident involvement  
in preparation and  
choosing a theme

•  Most creative fancy  
dress

•  Family involvement
•  Community involvement
•  Relevant creative activities  

and entertainment on the day 
•  Garden decorations  

and presentation
 
Catering Prize 
– £250 
To enter send pictures  
of the afternoon tea  
treats and menu.  
Remember to include  
the modified diets treats!  
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WE ARE

DEDICATED

UNITED
&

Manjoot Gill
Housekeeping Assistant, 
Abbotswood Court

Manjoot was nominated by 
three colleagues who said 
he is ‘amazing’ at his job: 
his cleaning is meticulous, 
he works tirelessly and 
is great with residents. 

Manjoot helps to make Abbotswood sparkle! 
 

Helen Priest
Care Assistant,  
Burcot Grange

Since joining Burcot 
Grange recently, Helen has 
overcome her nervousness 
and excels in her role. 
Always smiling and 
cheerful, no task is too 

much trouble for her. Residents are always her top 
priority and they only have praise for her. She is an 
asset to the team.

Georgina Chumley
Care Assistant,  
Burcot Lodge

Georgina was nominated 
for being welcoming, 
positive and caring towards 
residents living with 
dementia. She is amazing 
with them and puts them 

at their ease. Georgina is also always willing to lend 
a hand with activities.
 

Faye Reast
Care Team Leader,  
Cedar Mews

Faye has established an 
excellent rapport with 
residents, colleagues 
and families through her 
commitment to person-
centred care and sharing 

best practice with her team. This, combined with 
her willingness and depth of knowledge about 
care, makes her valued and respected  
throughout the home.

You make the 
                difference

This award recognises Cinnamon team members  
who inspire others through consistently demonstrating  
their determination to be the difference in the lives of  
our residents and their families.

Each quarterly winner receives a £100 gift voucher.

Each finalist will receive a £250 gift voucher. They will  
also be invited to the special awards lunch in November 
2022 where the two national winners for Care and  
non-Care will be announced.

Annual prize: You Make The Difference Award  
Trophy and a £500 gift voucher.

The winners for the final 
quarter of the 2022 awards are...
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You make the 
                difference Geanalyn Carcueva

Team Leader,  
Earlsfield Court

Geanalyn has a real 
passion for her work and 
her colleagues describe 
her as hardworking, 
supportive and a friend to 
everyone. She always has 

a smile on her face, is endlessly obliging and  
a real pleasure to have as part of our team.
 

Vivien Lauder
Dementia Care Assistant, 
Eastcote Park 

If you want to see the 
delivery of person-centred 
care at its best, then you 
only need to observe 
Vivien in action. She 
makes it her business to 

know and understand each person she supports 
and is a joy to have on our team.
 

John Lee
Registered General Nurse, 
Eden Court

John is an amazing 
role model. She leads 
by example, offering 
encouraging words and 
actions, even during the 
most trying times, and 

takes pride in delivering person-centred care to 
each of the residents. She goes the extra mile by 
taking on extra shifts and staying late while still 
remaining cheerful. John has often taken the lead 
with medication changeover and takes pride in 
delivering high levels of accuracy and precision.
 

Sarah Dewan 
Housekeeping Assistant, 
Emerson Grange

Cheerful, happy Sarah 
was nominated by her 
colleagues for always 
exceeding expectations. 
She is hard working, caring 
and dedicated, with a very 

positive attitude and always happy to help whenever 
she can. Sarah makes a difference to residents by 
listening and talking to them. She is a true gem.

Owen Southwell
Maintenance Manager, 
Hartwood House

Owen is a dedicated and kind 
man who always goes that 
extra mile for residents and 
his colleagues. He approaches 
everything required with great 
willingness and a big smile.  

Owen is a tremendous asset to Team Hartwood!
 

Angela Delarmente 
Deputy Manager,  
Leah Lodge

Angela always has time to 
listen and give excellent 
support to team members  
and families. Residents say 
they love her sense of fun:  
she always stops to have a 

dance with them when she walks around the home. 
One family member said, ‘Her kindness to us is  
much appreciated. She always has time for us.’
 

Mike Brierley
General Assistant,  
Mornington Court

Mike will do anything he is 
asked to do to support our 
residents including attending 
church services with them. 
He goes to great lengths to 
help every department in our 

home and does so with a smile. His teammates greatly 
appreciate his hard work and good humour while 
residents enjoy spending time with him. 
 

Sophie Wilson
Activities Co-ordinator,  
Netley Court

Sophie is always happy,  
positive and will help 
in any way by assisting in  
other departments  
when needed. She is  
passionate about one- 

to-one activities for those who do not take part in 
group activities often. She always looks for  
person-centred ideas and keeps our residents  
very well entertained.
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Sebastian Selini
Maintenance Manager, 
Rectory Court

Residents adore kind, 
obliging Sebastian and 
his ready smile. He will 
happily come in on his 
day off to make sure the 
television is ready for the 

residents’ opera because he knows how important 
this is to them. His colleagues love his ‘can do’ 
attitude and sense of fun.

Kacie Owens
Care Assistant,  
Rivermede Court

Although Kacie is young, 
she has shown amazing 
strength, resilience and 
compassion beyond her 
years. On her second 
shift, Kacie was faced 

with an emergency that would have tested most 
experienced carers. She took it in her stride 
and made a real difference by ensuring that the 
resident involved was comforted and reassured, 
staying with her the entire time. Families  
and colleagues have praised her  
compassionate approach to residents.

Bob Singfield
Maintenance Manager,  
Rokewood Court

Bob delighted one 
resident by copying a 
bold, bright painting by 
the resident’s favourite 
artist, August Marke. 
He enjoys spending 

one-to-one time with residents and is genuinely 
interested in them and their lives. He prepared 
and marked quizzes for them during lockdown 
and puts up their cards at Christmas. Bob always 
goes out of his way to make sure that residents 
are happy.

Sarah Gillett
Home Admissions Advisor,  
Sunnybank House

Sarah has been exceptional 
in dealing with enquiries and 
admissions, moving her annual 
leave just to be there when 
new residents arrive. Despite 
an outbreak of Covid at the 

home, she still managed to reassure new residents and 
their families that the admission would be safe and in 
every case it went ahead. Sarah works tirelessly and is a 
shining example of a dedicated team member.

Sarah Ward
Care Assistant,  
Sutton Park Grange

Sarah is a dedicated  
member of the team who 
inspires others with her work 
ethic. Her person-centred  
approach to residents and 
mentoring of new team  

members is second to none. Sarah is truly a  
valuable member of the Sutton Park Grange team.

Karen Ricketts
Night Care Assistant,  
Wellington Vale 

Karen is a reliable, trustworthy 
and hard-working member  
of the Night Care team. 
Residents feel reassured and 
happy when she is on duty 
because they know Karen will 

carry out every task to a very high standard.

AWARDS
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Five Cinnamon homes are delighted to be taking part in 
this year’s Care Home Tomato Growing Championship.

Earlsfield Court, Leah Lodge, Eden 
Court, Rokewood Court and Sutton 
Park Grange will each receive 10 Pot 
Gang growing kits complete with 
seeds, pots instructions and soil. 
Participating residents will then have 
one month to grow the best tomatoes 
they possibly can.
  
Competition organiser Ella Cardinali 
and members of her team from lottie.
org, a company which aims to make 
the care home search process simpler 
for care seekers, will be ready to 
come and check on progress. When 
they visit, they plan to bring with them 
some bespoke merchandising for 

TOMATO source
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‘Gardening is good for us,’ explained 
Ella. ‘It is so wonderful to get outside 
and watch things grow. We hope that 
it will help residents to feel connected 
to each other and perhaps find a 
new hobby or skill.  Most of all, we 
want to spread some fun with our 
care partners and get residents out 
enjoying some spring sunshine!’

participants, such as gardening gloves 
and aprons. They will also provide 
gardening workshops and recipe 
ideas once the tomatoes have grown. 

Prizes will be awarded for:
• first tomato
• biggest tomato
• best tomato recipe 
• most tomatoes from a single plant
• most improved gardener

W I T H O U T  F A I Lrespect ful
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Flick Drummond, Conservative 
MP for Meon Valley, enjoyed 
visiting residents and carers at  
Wellington Vale recently. 

She took part in a Q&A session which 
covered a wide variety of subjects, from 
the situation in Ukraine to the NHS, the 
Health and Social Care Bill and the day-
to-day life of an MP.

Gaynor Rhead, General Manager, said, 
‘We were all thrilled to welcome Flick 
Drummond to Wellington Vale and were 
very grateful to her for taking so much 
time to talk to our residents and carers 
about local and national issues and 
to listen to their views. Our residents 
enjoyed sharing stories about their 
careers with Flick Drummond. They were 
fascinated to hear about her life as a 
local MP and her passion for making a 
difference by contributing to legislation.

'What better way for our residents to 
feel connected to their community than 
talking directly to their local MP! It was 
a great visit and Flick very kindly offered 
our residents the opportunity to have 
a tour of Parliament if they are able to 
come to London.'

Flick Drummond added, ‘It was a 
pleasure to come to Wellington Vale 
to meet the team and residents and 
chat to everyone about the home and 
other subjects such as world affairs. It is 
always important I hear my constituents’ 
views and receive the latest information 
about the care sector, which is so 
important in Meon Valley.’

MP’s welcome

To mark Random Act of Kindness Day on 17th February, Hanka 
Vlhova, Activities Co-ordinator at Rivermede Court, handed 
out 150 delicious cupcakes around the local community. 

Her children, Abigail and Henry, bought the cupcakes with their pocket 
money and helped to deliver them to the local GP, the fire brigade, 
two police stations, Egham Library and Dramatize Tea Room, a centre 
for young adults with learning disabilities, as well as to their father’s 
workplace and to friends. 

‘It gave us such a warm feeling to put smiles on faces of the people  
in our community who regularly support us,’ said Hanka. ‘What  
could be better?'

Sweet act 
of kindness
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The activities team at Burcot Grange recently organised a food 
donation to The Basement, a local charity supporting homeless  
young people between 16 and 24 years old. The Burcot minibus 
proved to be perfect for transporting the residents, their relatives  
and the all-important donations. 

Riding to the rescue

Flick Drummond, MP (centre)



Cinnamon team members 
and residents stepped into 
the spotlight to show off their 
hidden talents … and what a 
talented bunch they are!

Earlsfield Court resident Pauline 
Batten, age 92, was a Club Champion 
table tennis player and used to play 
in a league in London. Their home 
club was at Lambeth Bridge House. 
Pauline still enjoys showing off her 
skills in a game at Earlsfield Court. 

So hard to choose
‘We have so many talented, 
inspirational people at Rivermede 
Court that it was hard to choose the 
winners,’ said Activities Co-ordinator 
Hanka Vlhova. ‘Marie Fricot, our 
Chef, won the team member prize 
for creating the most amazing cakes 
for residents’ birthdays and special 
occasions. They look and taste 
fantastic. She makes a particular 
effort to find out what our residents 
used to do, their hobbies and which 
culture they are from, and uses this 
knowledge to customise every cake. 
She is a wonderfully talented woman 
with a huge heart.’

Three residents also won prizes. 
Joan Smal carried off a prize for 
her amazing singing, memory for 
lyrics and dancing. Keith Thomson 
also won a prize for his vocal talent. 
Keith used to sing in the local choir 
singer and now entertains his fellow 
residents and the Rivermede Court 
team daily.

The third winner was Janet Daws 
who knits cuddly toys every day to 

raise funds for children who are 
ill in hospital. ‘Janet used to be a 
nurse in an intensive care unit and 
raising money for the children is 
very close to her heart,’ explained 
Hanka. ‘We are so proud of her.’ 

Artistic talent
A talent for knitting was also on 
display at Wellington Vale where 
Gemma Mason, Activities Co-
ordinator displayed her cuddly 
knitted baby blanket using pom-
pom wool. Gemma only started 
knitting four months ago and this 
blanket took her approximately 
eight hours to make.

Resident Wilfe Fletcher also 
showed off his formidable artistic 
talent with some beautiful 
paintings on rice paper in an 
oriental style. Gemma and Wilfe 
were chosen as the home’s 
winners from many impressive 
entries that included short stories, 
paintings and a variety of crafts.

A big thank you to everyone who 
entered Cinnamon Has Talent for 
showing the world how talented 
you are!
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The Rectory Court team and residents 
marked St. Patrick’s Day with a 
ceilidh complete with a display of 
Irish dancing. ‘Everyone had a whale 
of a time,’ said Hedvika Pavluchova, 
Activies Co-ordinator.

Valentine’s Day display

ST PATRICK’S 
DAY 
CEILIDH

Residents and team members 
enjoyed taking a turn on the catwalk 
in their best outfits for the Valentine’s 
Day fashion show at Netley Court. 

The gentlemen were suited and 
booted while the ladies were 
resplendent in their beautiful gowns 
and fur coats. Each resident was 
presented with a rose at the end of the 
red carpet and had their photograph 
taken in front of a floral backdrop. 
Residents who preferred not to model 
their outfits either led the audience 
applause or were on the judging panel. 

Despite strong sartorial competition, 
the judges voted Sheila Walker 

and Claude Vidal the winners and 
they were each presented with a 
trophy engraved with their names. 
Refreshments included Bucks Fizz  
and Valentine’s Day cakes and  
biscuits courtesy of Netley Court’s 
catering team.

A joy to behold
‘It was a wonderful fashion show and 
thoroughly enjoyed by our residents 
and team members who all looked so 
glamorous,’ said Geoff Pride, Activities 
Support Consultant. ‘As they walked 
along the catwalk to great applause, 
the expressions of delight on our 
residents’ faces were a joy to behold.’

NEWSROUND



This year has got off 
to a celebratory start 
thanks to Wellington 
Vale’s activities team. 

January saw their traditional 
Burns Night with Care 
Assistant Emma Turvey and 
Housekeeping Assistant Selina 
Fox (pictured right) getting into 
the spirit of the celebrations. 
A kilt-making activity, live 
entertainment and, of course, 
Robert Burns’ poetry made  
it a lively day.

Chinese New Year followed, 
with Activities Assistant Sarah 
Tobitt (above right) delighting 
her colleagues and residents by 
dressing up as a tiger. With a host 
of activities and a themed lunch and 
snacks, it was a very successful day.

Two lovely leprechauns, Activities 
Co-ordinator Breda O’Doherty 
(right) and her assistant Sarah 
Tobitt, helped residents and 
team members to celebrate Saint 
Patrick’s Day. During an Arts & 
Crafts session, residents made 
badges featuring rainbows made 
from rhinestones. A themed lunch 
followed with live music, Irish 
Cream and a singalong in the 
afternoon.

GAYNOR
RHEAD
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Scottish snacks
Burns Night at Burcot Grange was made even more special this year by the son of 
resident Hazel Bales. He lives in Scotland and kindly provided a variety of Scottish 
snacks for the celebration.

Maid in Downton
There was more dressing up  
at Wellington Vale for a screening  
of Downton Abbey and a 
magnificent afternoon tea  
courtesy of the catering team. 
General Manager Gaynor  
Rhead, Deputy Manager  
Marie Forrester and Home 
Admissions Advisor Helen  
Dunning transformed  
themselves into maidservants  
from the fictional stately home  
for a day. Residents and  
team members thoroughly  
enjoyed themselves. 

COSTUME 
PARTIES

Resident Tina Reynolds 
enjoys Burns Night
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SPRINKLE
makes residents’ wishes come true

At Wellington Vale, June Ware 
added a wish to their wishing 
tree saying she longed to ride a 
bike again. Following a discussion 
about safety, Activities Co-
ordinator Gemma Mason ordered 
an adult’s tricycle which the 
maintenance team put together, as 
well as a seat saddle and all the 
necessary equipment to keep 
June safe. June was delighted 
when Gemma surprised her 
with the bike and equipment, 
and eager to test the bike out 
straight away. ‘I loved it,’ said 
June. ‘I used to ride everywhere 
and I felt like myself again.’

A second resident, Margaret 
Hunter, placed a wish on the 
tree asking to go and watch the 

RIDING HIGH

The Burcot Lodge team cleverly use 
their wishing well and wishing tree 
to gather their residents’ wishes 
so they can make them come true. 
Resident Muriel May wanted to see 
an opera again but was too frail to 
attend, so the team brought the 
opera to her.

‘We set up a projector and screen 
to make the experience as close to 
being in the audience at an opera 
house as possible,’ said Jools 
Hogan, Activities Co-ordinator. 

They chose Puccini’s Madame 
Butterfly and flew paper butterflies 
for Muriel while she sipped her 
interval sherry. 

Treated like royalty
A trip to Windsor’s Theatre 
Royal to see the jukebox musical 
Dreamboats and Petticoats 
was a wonderful experience for 
Rivermede Court’s residents, 
especially for Marcia Lee who used 
to perform on that very stage. 
‘Visiting the theatre brought back 

Sprinkle of Cinnamon is a way of doing something  
special to create a memorable day for residents.

of CINNAMON
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so many happy memories for  
Marcia and it was a magical moment  
when actor Mark Wynter paid tribute to her 
from the stage,’ said Hanka Vlhova, Activities 
Co-ordinator. ‘The theatre staff treated us 
like royalty and even upgraded our seats  
to the two Royal Boxes.’

Wishes come true

waves as she misses the sea. The 
activities team surprised Margaret 
with a trip to Southsea and a tasty 
fish and chip lunch. The grey day 
could not dampen Margaret’s 
spirits; she says she would now like 
to climb a mountain! 

Marcia Lee (third 
from left) and friends



Cinnamon homes can add 
a Sprinkle of Cinnamon to 
residents' and team members' 
lives by fulfilling a wish or 
dream, no matter how small  
or simple it may be. 
 
'For May and June 2022, we would 
like to have a real focus on a 
Sprinkle of Cinnamon,' said Geoff 
Pride, Activities Support Consultant. 
 
'During May, we are asking every 
home to set up a wishing tree for 
both residents and team members. 
In June, we would like every home 
to select one resident and one 
team member to enjoy a Sprinkle of 
Cinnamon and make their dreams 

Rivermede Court’s team members and 
residents are already making social 
engagements for the Platinum Jubilee. 
They have been invited to TASIS, 
the American International School in 
Runnymede, for a street party with music 
from The Egham Band, a local brass 
band. They plan to do some tie-dye 
bunting beforehand to help with the 
decorations.
 
‘A local school is also planning to invite us 
for a Jubilee afternoon tea, which is very 
exciting,’ said Hanka Vlhova, Activities  
Co-ordinator. ‘Naturally we will have our  
own party in the garden at Rivermede Court 
with our own Jubilee decorations as well.’

GET READY TO SPRINKLE 
SOME CINNAMON…
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come true. Then post 
photos or videos of 
a resident’s wish or 
dream being fulfilled 
on Facebook.

'Please use your 
activities or 
marketing budgets 
to fund the resident’s 
sprinkle and the 
team appreciation 
budget to fund the 
team member’s 
sprinkle.'

Planning ahead

... now for team members too!

Wishes come true

B Y  I N D I V I D U A L I T Yinspired
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Louise Morey has been teaching 
Tai Chi to the residents at Burcot 
Grange as a volunteer for 
over four years and joined the 
activities team last December. 
‘She is a great addition,’ said 
General Manager Vicky Osborne. 
‘Louise is a triathlon coach when 
not working and leads sessions 
which focus on building fitness 
and confidence, similar to the 
work she does here with our 
residents.

 ‘Ten years ago, I couldn’t swim a 
length,’ explained Louise, ‘but I 
enjoyed the sport, so persevered. 
Now I have a keen group that 
swims at 7 a.m. on a Saturday 
morning. They keep each other 
motivated even in winter. Some 
of them had not been swimming 

Team Leader Kerrian 
Chambers spent her leisure 
time making handmade 
coasters for every resident 
at Burcot Grange as a 
Mother’s Day gift, which 
were really appreciated. 
This is a new hobby that 
gifted Kerrian has taken up 
and is thoroughly enjoying.

SHORT 'N' SWEET
Wellington Vale team members enjoyed cakes as well  
as ball games to promote fitness on Red Nose Day.  
They had a lot of fun trying to keep their red noses on  
and raised £49 from the cake sale for Comic Relief. 
Congratulations to Debbie Johnson, Senior Care  
Assistant at Wellington Vale, on winning the raffle for  
Cancer Awareness Day. It raised £183 for Cancer Research.

It's a gift

FINDING FITNESS

NEWSROUND

marathon. These were all new 
races to me but that is what 2022 
is about – new races and hopefully 
completing rescheduled events 
from 2020.’

Having such a top athlete on 
board is bound to be beneficial for 
the residents of Burcot Grange.

for three or four years but that’s 
unimportant. What matters is what 
they can do now and in the future, 
as well as what they get out of 
participating or competing. That is 
how I like to engage and inspire our 
residents.

‘I am also about to become Lead 
Coach for an Asian women's 
community group in West 
Bromwich. They have been attending 
aqua aerobics and are now ready 
to take it a step further and learn to 
swim in 11 weeks!  I am really looking 
forward to being involved in this 
joint project with the British Triathlon 
Federation.
 
‘This year I have run three races so 
far: the Bourton 10k, Not the Roman 
IX 12k and the Draycote Water half 
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Nicky Hazell, Home 
Admissions Advisor at 
Rivermede Court, and 
Hanka Vlhova, Activities 
Co-ordinator, recently met 
the Mayor of Runnymede, 
Councillor Elaine Gill, to 
discuss plans for Rivermede 
Court’s residents to plant 
more trees alongside 
members of their local 
community.

Storm Eunice sadly destroyed 
one of the trees in Egham High 
Street and Rivermede Court is 
working with the mayor to replace 
the tree together. The council 
has purchased the replacement 
tree and once the paperwork is 
complete, they will organise the 
planting with Rivermede Court.

Councillor Gill also came to see 
two fruit trees that residents 

planted in February 
for The Queen’s 
Green Canopy, a 
unique tree-planting 
initiative created to 
mark Her Majesty’s 
Platinum Jubilee in 
June. To go along 
with the theme, 
residents are also 
experimenting 
with growing trees 
from pine cones. If 
successful, they would like to extend 
this project to local schools as well as 
scout and guide troops to make our 
planet greener. PLANTING

FRUIT
TREES

The activities team at Wellington Vale has started baking bread in the dementia 
community to help stimulate residents’ appetites. ‘The response has been 
amazing,’ said Breda O’Doherty, Activities Co-ordinator. ‘People say the sensory 
room and the corridors smell delicious.’ 

Sweet smell of success

THE QUEEN'S 
GREEN CANOPY

Resident Pat Luck tries on the 
Mayor's chain of office

Hanka with the Mayor



A student placement is a proven  
path for young people to begin a  
great career in care or nursing. 

‘Several students who had 
placements at Burcot Grange 
& The Lodge have gone on to 
become GPs, ward sisters,  
nurse specialists and nurses,’ 
explained Vicky Osborne,  
General Manager. ‘That is why 
I believe it is important to offer 
placements to young students.’

Bethan Turner recently had a 
placement at Burcot Lodge.  
Bethan, who is studying for an 
MSc degree in Physiotherapy at 
the University of Birmingham, has 
an interest in cardio-respiratory 
physiotherapy and particularly 
enjoys working with older adults. ‘I 
felt very welcome at Burcot Lodge,’ 
she said. ‘It was great to be part of 
such a friendly, supportive team and 
get to know the residents and their 
various needs. It was a very valuable 
experience that I can carry forward 
into the future.’ 

Welcoming and friendly
Sixteen-year-old Erin Williams is 
studying for her Level 3 NVQ in 
Health and Social Care at college. 
Part of her course includes a day 
at Burcot Lodge where she assists 
the Care and activities teams. 
‘Burcot Lodge is a lovely home 
and everyone is so welcoming and 

A passion for 
healthcare

BUNDLES 
OF JOY
Congratulations to Danielle 
Blake, Housekeeping Assistant at 
Wellington Vale, on the birth of her 
beautiful, healthy baby boy. Coen 
weighed in at 7lb 10oz. 

Roxi Cambrea, Care Assistant  
on Nights, is now on maternity 
leave expecting the arrival of  
her new baby.

The Burcot Lodge team threw 
a surprise baby shower for Care 
Team Leader Charlotte Askew, 
whose baby daughter is due in 
May. They cannot wait to meet  
her wonderful bundle of joy.

Meanwhile, the Burcot Grange 
team is looking forward to 
welcoming back Lucy Wilde, Head 
Chef, from maternity leave now 
that her happy toddler, Billie, has 
started nursery school.
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friendly. 
I have 
gained 
a great 
deal of 
experience 
here and 
really enjoy 
helping to care for 
the residents.’

Sumaiyah 
Mahmood, 
who is studying for her T Level 
technical qualification in Health, 
sees her placement as a valuable 
step on her path towards adult 
nursing. Meanwhile, Holly Lycett, 
who is studying for her T Level in 
Supporting Healthcare at college, 
had nothing but praise for her 
placement. ‘It has been great to 
see in real life what I have been 
learning about at college. I have 
gained experience in a wide variety 
of tasks, such as personal care and 
effective nutrition. 

‘I love getting to know the different 
residents and what their needs 
are, and what the care team do to 
deliver person-centred care. I hope 
to go on to university next year to 
study either nursing or midwifery as 
I have a passion for healthcare.’ 

BETHAN
TURNER

HOLLY
LYCETT

ERIN  
WILLIAMS

Baby Coen

Burcot's 
Baby Shower



Meanwhile, Wellington Vale 
celebrated some traditionally female 
roles as well as finding a way to 
challenge career perceptions for 
women. Katie Percival, Second Chef, 
baked some delicious pistachio, 
orange, rose and blueberry cakes 
artistically decorated with flowers. 

Inspirational video
Team members also banded 
together to make an inspirational 

video in which each participant 
highlighted a previous occupation 
that is usually associated with 
men. Amongst many unexpected 
examples were Activities Co-
ordinator Gemma Mason who was 
the only woman on the board of an 
entertainment company, Sabrina 
Webber, Administrator, who used to 
work in the predominantly male field 
of stock control, and Gaynor Rhead, 
General Manager, who is soon to 

INTERNATIONAL women’s DAY
Rivermede Court marked International Women’s Day by treating 
female residents to a pamper day and presenting them and  
female team members with a flower. 
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Hanka Vlhova, Activities Co-ordinator 
at Rivermede Court, has introduced 
a fun, new activity for residents. Each 
Tuesday morning, they go to their local 
library in Egham and meet other local 
people to craft and have a chat. ‘It has 
been very popular and rewarding,’ 
said Hanka. ‘Thanks to our library craft 
club, one of our residents was recently 

CRAFTY PARTNERS
reunited with a friend she has not  
seen for over five years!

‘Our residents have gained so much 
enjoyment from this partnership with our 
local library, from arts and crafts session 
to reminiscence box sessions and 
singalongs with children up to five years 
old, that we highly recommend it.’

become a black belt in Japanese 
Shotokan karate. The video can be  
seen on the home’s Facebook Page.



NEWSROUND
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Abbotswood team takes to the skies
Six brave team members from 
Abbotswood Court will take to the 
skies on 19th May with a 10,000 ft 
charity skydive. They are hoping 
to raise as much as possible for 
The Care Workers’ Charity which 
seeks to advance the financial, 
professional and mental wellbeing 
of social care workers by making 
grants, signposting to resources 
and providing access to services.
 
The close and dedicated team 
from Abbotswood Court consists 
of care assistants, an activity co-
ordinator and the home’s chef. They 
all want to show their support for 
fellow carers who might be facing 
difficult times, especially following 
the pandemic. ‘As well as raising 

money, we will further cement our 
relationship as a team and support 
each other to achieve this challenge,’ 
said Oliver Wilkie, Head Chef.
 
The residents will also be involved in 
the experience; a guest speaker will 
visit and host an afternoon talk on 
skydiving with videos and slides to 
help them understand more about 

the challenge. Some residents  
will be taken to the jump site to 
witness their carers in action. 

To donate to the team’s 
aerial adventure, please visit 
www.justgiving.com/team/
AbbotswoodSkydive

The team also held a ‘Guess the 
weight of the sweet jar’ competition 
to raise funds for Comic Relief. 
Congratulations to residents 
Joyce Aves and Eileen Groves who 
guessed correctly that it was 5.4 
kilos or 11lbs.

The Sunnybank House team also 
ran a donation box to support 
those who have had to leave 
their belongings behind while 
fleeing their country. The results 
were outstanding with many 
donations received. Angelika 

Ziegert, Senior Carer and 
Beata Chrustowska, Care 
Assistant, are the home’s 
ambassadors and will 
deliver all the donations.

Delivery service
Meanwhile, Care Assistant  
Christine Flack at Sutton Park 
Grange is extremely proud of  
her son, Dean, who has made 
10 trips to the Ukrainian border 
to deliver supplies and provide 
support to people fleeing the 
country. 

For Red Nose Day this year, the Sunnybank House team 
decided to include residents in giving a little to support the 
people of Ukraine. Their task was to make 25 care packages for 
children and teenagers, all filled with goodies and ready to be 
labelled, collected and delivered. What a fantastic job they did!

SENDING aid TO 
THOSE IN NEED
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More than 20 residents and 10 carers 
took part in the activity, with most 
participants cycling for 10-minute 
sessions on a static bike. Earlsfield 
Court also purchased two mini pedal 
cycles so that residents unable to sit 
on a bike could join in and pedal  
when sitting in a chair. 
 
One super-fit resident, Kath 
Hindmarsh, aged 80, cycled five 
miles towards the home’s combined 
total, completing the distance in just 
30 minutes. ‘This really was a great 
day,’ she said. ‘We all had so much 
fun. I really enjoyed getting on a bike 
and cycling again and all for such a 
wonderful cause.’

Fantastic cause 
Geoff Pride, Activities Support 
Consultant, said, ‘This has been a 
really fun activity which our residents 
and our team thoroughly enjoyed. 

What’s more, we are all very proud 
to have raised funds on Red Nose  
Day to support such a fantastic 
cause, changing the lives of people 
in the UK and beyond, including 
helping people in Ukraine and the 
mass displacement of people in 
many parts of the world.’
 
Rebecca Charman, General 
Manager, added, ‘It is always really 
important to our residents that they 
feel connected to the outside world 
and taking part in a Red Nose Day 
challenge has been a great way  
for them to contribute to the  
wider community.’
 
Earlsfield Court is aiming to raise 
£500 and the total so far is £350. 
If you would like to support them, 
please visit www.justgiving.com/
fundraising/rednoseday22- 
earlsfield-court

EARLSFIELD goes THE 
EXTRA MILE
Residents and team members at Earlsfield Court set themselves  
the challenge of cycling 50 miles between them in just five hours  
to raise funds for Comic Relief on Red Nose Day.
 



of the park, their Memory Glow Walk 
shone a light on dementia. Despite 
the cold, wet evening, Sue and Angela 
successfully finished the course and 
raised £300 for the charity.

Sparkling on the seafront
A huge thank you to everyone who 
joined the Sparkling Wellington Vale 
team for their Memory Glow Walk. 
Team members, family and friends 
banded together to raise to raise 
awareness and support the Alzheimer’s 
Society. Helen Dunning, Home 
Admissions Advisor, gave everyone 
glow sticks at the start line and the 
five-kilometre walk began along the 
seafront at Southsea.

Emerson Grange hosted a dog show 
to mark the first day of Crufts last 
month and Bentley, a Newfoundland, 
won ‘Best in Show’. 

Aileen Nimmo, Resident Services 
Advisor, said, ‘One of the biggest 
impacts of the pandemic on residents 
has, without doubt, been missing 
family and friends. They have also 
longed for the return of visiting pets 
which enhance their wellbeing. Most 
of our residents were once pet owners 
themselves so they were delighted 
when the guidelines were relaxed and 
pets could pay visits again.’

The owner of the winning entry Bentley, 
Lorna Maggs, was presented with a 
trophy and flowers. ‘I’m very excited 
and delighted to have seen Bentley 
win,’ she said, ‘especially as today is the 
first day of Crufts. As a dog lover, that 
makes it even more special.’

None of the gorgeous hounds were 
left out and they were all given doggy 
treats as a thank you for taking part. 
Emerson Grange resident John Collins 
said, ‘I really enjoyed the show and the 
dogs were so well behaved.’ 

Roaming in 
the gloaming

Moira Baxter, General Manager at Hartwood House, 
had a heart-warming family reunion recently. 
Two and a half years ago, Moira’s daughter Tegan moved to the 
USA. During the pandemic, she married and gave birth to Moira’s 
first grandson, Archie. The long-awaited emotional reunion and first 
meeting with Archie, now 19 months old, took place in February. 
Moira spent an amazing two weeks in Las Vegas and California 
reuniting with her family and bonding with her gorgeous grandson.
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HEART-WARMING 
HARTWOOD REUNION

Pets win prizes

Sue Hill, General Manager of 
Rectory Court and Leah Lodge, 
and Angela Delarmente, Deputy 
Manager of Leah Lodge, put on their 
walking boots to raise funds for the 
Alzheimer’s Society recently. As they 
followed the five-and-a-half-kilometre 
route through Battersea Park along 
the river and across the iconic bridge, 
starting and finishing at the centre 



To celebrate World Book Day 
at Wellington Vale, Sarah Tobitt 
and Breda O’Doherty from the 
activities team dressed up as 
a penguin and a ladybird to 
represent book publishers, much 
to the residents’ amusement. 

They helped residents to create 
original short stories by asking them 
five questions, such as naming their 
favourite colour, place or a feeling. 
Then groups of residents made up a 
short story based on their answers. 
What a creative bunch they are!

time reading to the children 
who listened beautifully 
and loved showing us their 
costumes. The children were 
so engaged and responded to 
every question. 
 
‘We look forward to organising 
more activities between 
Mornington Court and Ashley 
Infant School; these types of 
activities bring great benefits to 
everyone involved.’

Residents and team members at Mornington Court in 
New Milton celebrated World Book Day by reading four 
books to pupils from nearby Ashley Infant School.

Pick up 
a penguin

The intergenerational reading 
took place over Zoom and 
not only gave the children 
an opportunity to hear some 
wonderful stories including Some 
Dogs Do, Freddie and The Fairy 
and The Terrible Plop, but also 
enabled them to show their World 
Book Day costumes to the care 
home residents.
 
Gemma Ridout-Bowden, General 
Manager, said, ‘We had a lovely 

 (L-R) Joan Gilks, Lisa Walsh, 
Lee Mussell, Kay Young

WORLD OF BOOKS 

Rivermede Court residents took 
part in reading stories to young 
children and reciting nursery 
rhymes at Egham Library. They also 
discussed their favourite books and 
authors, as well as taking part in 
book-folding, a contemporary style 
of origami that breathes new life 
into old books that are destined 
for destruction or landfill by 

Egham Literary Life
transforming them into artworks.
‘Everyone very much enjoyed 
this week-long community event 
which was part of the Egham 
Literary Festival,’ said Hanka 
Vlhova, Activities Co-ordinator. 
‘We are grateful to the Egham 
Chamber of Commerce for 
organising it and inviting us to 
take part.’
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Residents at Emerson Grange were transported back to the 
1950s recently when team members recreated the diner in 
the popular television series Happy Days. Milkshakes, hot 
dogs, pancakes and ice creams were served up to a rock ‘n’ 
roll soundtrack by the activities team who dressed up for the 
occasion. Michelle Brown, Activities Co-ordinator came as 
a hot dog, Jemma Blackshaw, Care Assistant made a lovely 
banana, while Geoff Webb, Actvities Co-ordinator  
channelled The King in his Elvis wig. 

Residents and team members queued up for a fun photo shoot 
as either a 1950s waitress or a rocker. Games included a 1950s 
musical bingo, a 50s quiz and a display of 1950s dancing from 
Jemma. They rounded off the day with a superb singalong. 
Did everyone have a wonderful time? As The Fonz would say, 
‘Correct-amundo!’

Three hundred and seventy ladies 
aged between 17 and 84 years 
old gathered for a fun-filled time 
at the annual L.G.G.F Ladies Day 
in Birmingham, complete with a 
fantastic Freddie Mercury tribute 
act that bought the house down.

The organisers, Eastcote Park’s 
Resident Service Advisor Debra Wyatt 
and her three friends, are known 
as The Lilian Goodfellow Group of 
Friends in memory of the mother of 
Debra’s best friend who sadly lost her 
battle with breast cancer.

‘We have all been touched by 
cancer or other illnesses that have 
resulted in receiving the support 
of the hospice,’ said Debra. ‘We 

are very proud to be able to give 
something back.’  

Raising further funds
This event raised a further £15k for 
the Marie Curie hospice in Solihull, 
which takes the total raised since 
the group’s inception 20 years ago 
to a fantastic £550k. The group has 
set its sights on raising £1m for the 
charity. As Freddie Mercury almost 
sang, ‘Don’t stop them now!’

Their next big event is the annual 
L.G.G.F. Pink Ball in Birmingham 
on 8th October but be warned 
– tickets sell out quickly. To 
purchase a ticket, please contact 
Debra Wyatt on 07714 634 003.

Don’t stop them now!

HAPPY DAYS

Debra Wyatt
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In 2020, Financial Controller Monica Sood, Management 
Accountant Judith Walker and Assistant Management  
Accountant Denise Kilfoye signed up to walk 15.1 miles  
in the London Moonwalk to raise money for breast  
cancer. Unfortunately, due to the pandemic their entries 
had to be deferred to 2022.

‘For me this is a very personal 
journey for many reasons,’ 
explained Denise, ‘and it is the 
same for Judith and Monica. This 
is an incredible charity and, in a 
time, when the world is in chaos, 
we can all make a difference in a 
big or small way.’

Sign up, join in
The trio is extending an invitation 
to all Cinnamon team members – 
general managers, carers, kitchen 
staff, garden and maintenance – to 
join their Cinnamon Ladies Team. 
‘The men are most welcome to 
sign up too,’ smiled Denise.
 
The London Moonwalk will take 
place on Saturday 14th May into 
Sunday 15th May, starting in the 
late evening. The meeting point 
is Clapham Common and the 
theme is ‘Your Hero!’. The team 

EVERY STEP 
COUNTS
Join the London Moonwalk, 14 May 2022

aims to complete the 15.1 miles 
of the course and they estimate it 
will take them between five and six 
hours. The entry fee is £49.50.
 
For more information about the 
event and fundraising ideas, visit 
walkthewalk.org/challenges/the-
moonwalk-london

To join the Cinnamon team, please 
go to: enter.walkthewalk.org/ps/
event/MoonWalkLondon2022/
team/Cinnamon-Ladies
 
If you would like to donate, you 
can do so via the same link as the 
entry form, then click on a team 
member’s fundraising page and 
‘donate’. Please share the page 
with family and friends too.

Share on social media
‘I am also setting up a team 

WhatsApp Group to share  
motivation, stories and 
encouragement, so please  
send me your mobile number and  
I’ll add you to the group,’ said  
Denise. ‘I promise this will be a  
life-changing challenge.Thank you  
in advance for all your support.'



DIARY DATES
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T H R O U G H  P A S S I O Nunited

The directors have kindly 
approved that Cinnamon will 
support the extra bank holiday 
on Friday 3rd June to celebrate 
the Queen›s Platinum Jubilee. 
This was not contractual and will result in 
a four-day bank holiday weekend as the 
regular May bank holiday has moved to 
Thursday 2nd June.

Hourly team members from April 2022 
will need to be recorded in CoolCare as 
having 29 days holiday inclusive of nine 
bank holidays. Salaried team members 
will remain the same at 25 days holiday 
recorded, however they will have nine 
bank holidays instead of eight. If a 
salaried team member works the bank 
holiday, then they should take the time off 
in lieu within the following two weeks.

Hourly team members have their normal 
rota on bank holidays, however, they will 
not lose out on the extra day overall.

Coming soon...
Some diary dates that you could include in your activities...

May

1 Dementia UK’s Time for a Cuppa.  
Get your fundraising pack at www.dementiauk.org.

2-8 Celebrate the joy of gardening with RHS National  
Gardening Week.

8 Victory In Europe (VE) Day.

12 International Nurses’ Day. 

13 World Cocktail Day.

21 F.A. Cup Final, Wembley.

24-28 Chelsea Flower Show.

30-5 June National BBQ Week.

June

2 Spring bank holiday. Trooping the Colour marks the 
Queen’s official birthday.

3 Platinum Jubilee bank holiday.

15 Say ‘Cheers to Beer’ – it’s National Beer Day.

19 Father’s Day.

14-18 Royal Ascot – see www.ascot.co.uk.

27-10 July Wimbledon Tennis Championships.

24 National Cream Tea Day. Find top tips for enjoying the  
perfect cream tea at www.creamteasociety.co.uk/cream-teas.

July

1 You Make The Difference Award 2023 –  
deadline for first quarter’s nominations.

3 Formula 1 British Grand Prix, Silverstone.

7 World Chocolate Day.

15-10 Sept BBC Proms 2022 – find out what’s on at www.bbc.co.uk/proms.

14-17 150th Open Golf Championship, St Andrews.

26-30 Glorious Goodwood, a racing highlight.  
See www.goodwood.com.

28-8 Aug Commonwealth Games, Birmingham.

Platinum 
Jubilee bank 

holiday


