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A B O U T  P E O P L Epassionate

MOVING IN
MOVING UP
Keisha McLeich-Dawkins, 
previously Deputy General Manager 
at Eden Court, has become General 
Manager at Rectory Court following 
the departure of Penny Hammond. 
Keisha qualified as a Registered 
Nurse in 2006 and completed 
her management training with 
the Institute of Leadership & 
Management in 2009. She has  
more than 14 years’ experience 
working a care home setting.

George Pui, formerly Maintenance 
Manager at Wellington Vale, has 
been promoted to Property Services 
Co-ordinator. He will work closely with 
Rob Burcher providing support to 
Cinnamon’s maintenance managers.

 

MOVING ON
We wish a fond farewell to  
Penny Hammond, General 
Manager at Rectory Court &  
Leah Lodge, who has decided  
to relocate to Suffolk and thank  
her for her dedicated service.

 

Zoe Williamson
General Manager, Eden Court
Zoe began her career in the hospitality sector as General 
Manager for Holiday Inn Express hotels in London. In 2010 
she became NHS Regional Manager for The Hurley Group 
overseeing the smooth running and recruitment needs 

of multiple GP surgeries. Zoe also developed and ran a customer service 
training programme across 14 sites. Zoe subsequently became Operations 
Manager (iDoc) at Fidelity Health Ltd and, after that, Senior Service Manager at 
Greenbrook Healthcare where she was responsible for the day-to-day operation 
of Urgent Care Centres and Walk-In Centres. Zoe will be in charge of Leah 
Lodge as well until the permanent General Manager takes up their post. 

Sarah Devlin
Head of Sales & Marketing, Support Office
Sarah brings with her a wealth of experience having  
previously worked in similar roles at both Sunrise Senior  
Living and Signature Senior Lifestyle. She has also been a 
consultant for a number of years working with most of the  

big groups in the senior care industry. Sarah will help our existing and new 
homes to increase and maintain occupancy. She is very much looking  
forward to meeting and working with everyone.

Aderio Rocha
Operations Manager, Support Office
Aderio moved to the UK in 2011 from the Portuguese island 
of Madeira. A qualified nurse, he also holds a post-graduate 
degree in the Economy & Finances of Health Services and 
an MBA in Management of Health Services. Aderio joined 

Barchester Healthcare as a Senior RGN and went on to become a Deputy 
Clinical Manager before managing a home. He joined Hallmark Care Homes as 
a Regional Clinical Manager and later took on a Regional Care Specialist role. 
In 2018 he joined TLC Care as a Regional Clinical Manager and progressed to 
become Operations Director. In 2019, Aderio was awarded Care Operations 
Manager of the Year at the National Care Awards. 

Julie Brotherwood
Regional Business Manager, Support Office
Julie has worked in the care sector for 16 years, first at 
Craegmoor Healthcare and then at Barchester Healthcare for 
11 years where she held the role of Business Manager. She 
joins the Cinnamon Care Collection from Care UK where she 

has held a similar role for the past two years. Julie has been an avid Tottenham 
Hotspurs fan for over 40 years.

Sigita Oniuniene
Assistant Management Accountant, Support Office
Sigita recently joined the Finance team to help with the 
monthly preparation of the management accounts. She 
was previously Accounts Assistant at Assa Abbloy Entrance 
Systems Ltd, an international company. Before that she was 

Senior Accounts Payable clerk at Wyevale Garden Centre. Sigita is currently 
studying towards her AAT (Association of Accounting Technician) qualification 
and hopes that she will soon have the opportunity to visit our homes to 
introduce herself.

Keisha McLeich- 
Dawkins

George Pui
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Congratulations to
        Keisha and George.



The Burcot Grange team held a party recently to celebrate their 
home receiving an overall rating of ‘Outstanding’ following an 
inspection by the Care Quality Commission (CQC). 

The ‘Outstanding’ ratings were given for being ‘Caring’, 
‘Responsive’ and ‘Well Led’. The CQC report highlighted 
the exceptional ‘five star’ level of care from all staff and the 
impressive focus on catering for the individual needs of 
residents. It singled out Vicky Osborne, General Manager, for 
her passion and commitment to achieving high standards 
of care. It also acknowledged the importance she places on 
forging strong links with the local community and nurturing 
connections with family, friends and former residents.

The report stated that “exceptionally good governance was  
embedded into the provider and the Registered Manager’s processes”  
and that best practice was at the heart of the care provided. The Inspector  
was also impressed by the choice of home-cooked food and the way residents 
and their families were involved in planning their care and assessing their  
needs, even to the point of choosing the décor for their bedrooms. 

Carole Hunt, Director of the Cinnamon Care Collection, said, “Huge 
congratulations to Vicky and her entire team. Only 3.7 percent of care  
homes across the UK are awarded an ‘Outstanding’ rating so this a  
significant achievement.”

BURCOT GRANGE celebrates  
‘OUTSTANDING’ RESULT

will let you know which roles  
are vacant and  when recruitment 
begins. To apply, you will need to 
complete an internal application form 
which your home’s Administrator can 
give you. Your General Manager will 
need to sign it too. 
 
Internal opportunities for roles in 
existing Cinnamon homes are regularly 
advertised on posters. These are 
usually senior or Head of Department 
roles and Support Team roles, however 
all jobs available in all of our homes 
are advertised on our company 
website. To find out more about the 
opportunities available, please visit 
thecinnamoncarecollection.jobs.net.

The next two years promise to be 
a busy time for Cinnamon Care 
Collection with new homes opening 
in the south of England and the West 
Midlands. This can present exciting 
opportunities for team members who 
wish to apply for a new job role in 
one of these new homes. Look out for 
posters on display in your home which 
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BABY BOOM
The following Netley Court team 
members will see additions to  
their families in 2020:  Ria Duffy, 
Recruitment Administrator; Kirsty 
Johnson, Senior Care Assistant; 
Shanine Templeton,  Care Assistant; 
and Rahela Lungu, Care Assistant. 
Congratulations to them all.

“WE ARE ABSOLUTELY THRILLED,” 
said Vicky. “I am so proud of my whole team.”

OPPORTUNITIES
CINNAMONat

CONGRATULATIONS
Congratulations to Laura Nelson,  
Senior Care Assistant at Netley Court, 
on achieving her Lead Adult Care 
Worker Level 3 NVQ with Distinction.



 INSPIRING   
LEARNING
The Altura Learning System has now been running for three months  
and feedback has on the whole been very positive. Some team members,  
however, have not yet accessed their accounts or completed courses that  
are required for you or your home to comply with current regulations.

What do you need to do?
To be able to complete your online 
training courses through Altura and 
reach compliance, you will need your 
own private email account which 
you cannot share with anyone. You 
should already have one for your 
payslips, however, if you do not, just 
follow these simple steps to create  
a personal Gmail account.

•  Go to www.gmail.com.
•  Click Create account.
•  The sign-up form will appear.  

Enter the required information.
•  Enter your phone number to  

verify your account. This is  
security Step 1.

•  You will then receive a text 
message from Google with 

a verification code. Enter the 
code to complete your account 
verification (Step 2).

•  Next, fill in the form with some of 
your personal information such as 
your name and birthday. 

•  Review Google’s Terms of Service 
and Privacy Policy, then click  
‘I agree’.

•  Your account will be created.

If you already have an account but 
are not receiving  emails from Altura 
or cannot login, you may need to 
check your ‘junk mail’ folder; some 
security systems will block unknown 
websites. Alternatively, we may have 
an old email address for you so 
please check with your Administrator 
to ensure it is up to date. 
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TRAINING SPOTLIGHT

When your account is set up
When your account has been set 
up, you will receive an introduction 
email and subsequent emails for 
each course allocated to you. If you 
do not log in within 48 hours, the 
link will expire. If this has happened, 
please use the following link to 
access your account and set up your 
password: https://cinnamoncare-
acc.bridgeapp.com

For queries about your account or to 
change your email address, please 
contact: Linda Sutton, Training 
Administrator, t: 01784 457 913,  
e: training.admin@cinnamoncc.com.

If you have access but are  
encountering technical issues,  
please contact Bridge Support. 
Click on your initials or picture at the top 
right-hand side of your screen and a pop-up 
window will appear. You will find the phone, 
email and chat options for Bridge Support 
at the bottom of this window. You can also 
change your password from here and log 
out. Alternatively, make a free call to Bridge 
Support (Altura) on 0808 1699 549.



T O  G R E A T  D E S I G Ndedicated
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MY LEARNING & LEARNER LIBRARY 
Mandatory training courses are allocated to your account automatically upon enrolment or when 
required by the Cinnamon Care Collection (this could be dependent on your position in the 
home). These will be visible in your ‘My Learning’ tab either under ‘Required’, meaning you still 
need to do them, or ‘Completed’. If you have been enrolled onto a live training course this will 
show as ‘Needs Your Attention’ and will give you the option to register.

TRAINING CALENDAR 
Our Training Calendar will show courses you are already  
booked onto in blue. If you click on this, it will give you all the  
details and the option to cancel (Unregister) if necessary  
as well as any courses you are able to join. 

Other courses are available as alternatives and will show as 
enrolled, not booked or registered. These will give alternate  
dates and venues and you can register yourself if you are  
unable to attend the first choice. Just follow these simple steps:

Click on ‘Register’ to confirm your booking. You will receive an 
email with confirmation or cancellation details. This booking will 
also show in your ‘My Learning’ page. To see more choices of 
dates from here, click on ‘Register now’ and it will open  
a list from which you can choose. 

Linda Sutton
Training  
Administrator 

There are also several other courses available for self-enrolment 
in your ‘Learner Library’ which you will find on your home  
page.  Simply scroll through the options and when you find one 
you want to do for your own personal development, simply 
hover over the course and click on ‘Enrol’ (shown right).  
The course will then appear in your ‘My Learning’ tab.

FAST TRACK TO SUCCESS: The next leadership training sessions for Team Leaders and Senior Carers will be  
in May – 'Managing Conflict' and in September – 'Personal Effectiveness'. Look out for details in your home.

UNREGISTER

You've been registered for

4 Sessions  /  Beginning 23 January 2020  / In-person only

Building the Team



WE ARE

DEDICATED

UNITED
&

Karmelina Koleva
Senior Carer,  
Abbotswood Court

Karmelina’s colleagues 
admire her for her 
attention to detail; no  
task is too small if it  
makes residents happy. 
She is always open 

to learning new things and willing to help her 
colleagues to ensure a smooth handover  
from the night to day team.

Jenny Jones
Chef,  
Burcot Grange

Jenny always gives 
fantastic support to events 
at Burcot Grange. Her care 
for residents is exemplary 
too. She always takes 
the time to chat to each 

resident about the menu. When one resident  
was poorly recently, Jenny visited her three times  
a day to find out if there was something special  
she would enjoy.

Sarb Gill
Care Assistant,  
Burcot Lodge 

Sarb always helps her 
colleagues and volunteers 
to take on extra shifts 
so that residents receive 
continuity as well as 
excellence in their care.

Jenna Peters
Hostess,  
Cedar Mews

Jenna is not only a 
wonderful Hostess  
but the home’s Dignity  
& Respect Champion too, 
offering residents and 
families comfort  

and compassion every day. She works tirelessly  
to assist all departments wherever she can,  
always with a gentle smile. Jenna is running  
a half marathon to raise money for Dementia UK.

You make the difference
This award recognises Cinnamon team members  
who inspire others through consistently demonstrating  
their determination to be the difference in the lives  
of our residents and their families.

Each quarterly winner receives a £100 gift voucher.

Each finalist will receive a £250 gift voucher. They will  
also be invited to the special awards lunch in June  
where the two national winners for Care and non-Care  
will be announced.

Annual prize: You Make The Difference Award  
Trophy and a £500 gift voucher.

The winners for  
the third quarter are...
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 Sharon Barnes
Senior Care Assistant, 
Emerson Grange

Hardworking, dedicated 
Sharon is a wonderful 
advocate for her residents. 
She is admired for her 
patience, excellence 
at managing and 

administering medication, and her ability to 
listen which helps her to communicate well with 
residents, relatives and professionals alike.

Lisa Gray
Senior Care Assistant, 
Hartwood House

Lisa’s colleagues have 
nominated her for the 
support she has given 
them and for putting 
simple processes in place 
to make their lives easier. 

Her recent promotion was well-deserved.

Hedvika 
Pavluchova
Activities Co-ordinator  
& Care Assistant.
Leah Lodge

Activities at Leah  
Lodge have improved 
since Hedvika took up  
her role. She puts a 

tremendous effort into making activities special 
and personal for each resident and tries so  
hard to get everyone involved. Her colleagues  
say, “She is brilliant!”

Joanne New
Care Assistant,  
Netley Court
Residents cannot speak 
highly enough of Joanne. 
She is popular with her 
fellow team members too. 
Proactive and passionate  
about her role, she always 
has a song in her heart  
and on her lips. 

Jed Toyogon
Kitchen Assistant,  
Rectory Court

Jed is always friendly  
and cannot do enough to  
help residents and his 
colleagues. Nothing is  
ever a  burden to him.  
Rectory Court’s residents  

say he is respectful, very professional and  
a great team player.
 

Frances Meredith
Care Assistant,  
Rivermede Court

Everyone appreciates Frances 
for her willingness to help 
in any department, whether 
organising marketing letters 
for tombola prizes, assisting 
the Home Admissions Advisor, 

working in the kitchen or supporting residents with  
the Care team. Her positive, ‘can do’ attitude  
sets a great example to everyone. 

Tara Byrne
Care Assistant,  
Sunnybank House

Tara always works hard but at 
Christmas she definitely went 
the extra mile. She made each 
resident a beautiful Christmas 
stocking, which was greatly 
appreciated by the recipients 
and their family members.

Amie Stanbury
Senior Care Assistant, 
Wellington Vale

Amie’s happy and supportive 
approach inspires her team. 
They always find her very 
understanding and easy to 
talk to. 
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Cinnamon teams and residents celebrated  
the holidays in seasonal style with ice  
skating, reindeer and shortbread, parties,  
pantomimes, carols, Christmas jumpers,  
delicious food and lots of Christmas cheer.

Christmas with Cinnamon

A big THANK YOU  
to everyone for taking 
care of our residents 
over Christmas and  

New Year!

NEWSROUND



Christmas Cake  
Competition Winners
Burcot Grange carried off the  
prize in the Resident category of 
the hotly contested 2019 Christmas 
Cake Competition. For their 
magnificent cake, Mrs Bettison,  
Mrs Cooper, Mrs Houlston and  
Mrs Goulding won £200 of high 
street vouchers for activities, 
prosecco for every resident in  
the home and chocolates.

In the Chef category, the judges 
admired the imaginative design 
from Jacob Hill-Berry, Trainee  

Chef at Cedar Mews. They were  
also impressed by the creativity  
and attention to detail shown by  
Liz Rose, Second Chef at Netley 
Court. Jacob and Liz each won  
£200 of Bidfood Catering Equipment 
vouchers and a case of prosecco to 
share with their respective teams.
 

Christmas with Cinnamon

Congratulations  
            to them all.

Netley Court's  
winning cake

Cedar Mews' winning cake

Burcot Grange residents' 
cake



Breda O’Doherty, Activities Co-ordinator at Wellington Vale, had a special  
seasonal surprise for the home’s residents – an interactive, multi-sensory  
Christmas-themed room. 

Sensory effects included a chilled 
temperature, a giant igloo, 
bubbles cascading down on 
entry into the room, a light effect 
of snowflakes on the walls, the 
sound of beautiful piano music, 
a tasting area and the fragrance 
of cinnamon, spiced berries and 
gingerbread. The room, which had 
a The Lion, The Witch and The 
Wardrobe theme, was decorated 
with Christmas trees, candles, 
animal figures and fragranced bags 
of acorns wrapped in lace. 
 
Breda began planning the room 
over four months ago after deciding 
she wanted to "bring Christmas 
to life" for the residents. Rather 
than only focussing on beautiful 
Christmas decorations, she 

SEASONAL enchantment  
AT WELLINGTON VALE

SENSORY
STIMULATION

Residents Ian Harding,  
Jean Rutherford and  Jill  
Harding with Breda O’Doherty

Show-stopping
After months of planning it took  
seven hours for Breda, her Activities 
Assistant, Jay Harris, and Senior Carer 
Karina Goddard to dress the room. 
“I wanted it to be show-stopping ,” 
explained Breda. “I was thrilled by the 
response and how much the residents 
enjoyed the feeling of Christmas 
coming to life for them.”
 
Sue Hill, General Manager at  
Wellington Vale added, “We always 
strive to make the difference in our 
residents’ lives, which includes focussing 
on activities that are fun and good for 
their social and physical wellbeing. Our 
Christmas-themed sensory room was 
truly magical and a fantastic example 
of how innovative and imaginative our 
team at Wellington Vale is.”
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wanted to include a multi-sensory 
environment because sensory 
stimulation is particularly important 
for residents with dementia.
 
Although Breda involved 
residents in preparing some of 
the decorations, such as building 
the igloo and creating the acorn 
bags, she and her team managed 
to keep the idea and scale of the 
sensory room secret until it was 
formally opened.
 
Residents were enchanted by  
the experience of being in the 
room. One resident said, “It is  
like being inside Christmas,”  
while another described it as  
“...absolutely enchanting, like 
walking into a fairy land.”
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Emerson Grange has had a packed 
programme of winter events but their 
Christmas Market stood out as a 
huge success. More than 500 people 
attended and, together with residents, 
enjoyed festive entertainment and 
refreshments as well as thirty seasonal 
stalls selling ideal gifts for all the 
family. The event raised over  
£1,300 for Age UK. 

Eleven team members got into 
costume for a comedy re-telling 
of ‘Good King Wenceslas’. Danny 
Carter, Maintenance Manager, 
delighted the audience as the villain 
who sold a rubber chicken to gullible 
King Wenceslas, played by Richard 
Hazelgrove, Activities Lead, who also 
wrote and produced the show.

Care Assistant Sophie Umekwe 
played the King’s page. Activities 
Co-ordinator Christine Purkiss played 

Netley team’s show  
delights residents

a put-upon peasant man who 
was repeatedly and comically 
admonished, ‘Just be grateful’. 
Holly Overton, Activities  
Co-ordinator, was a gracious 
Queen Wenceslas.

The Greek Chorus comprised 
Kathryn Duffell, Home Admissions 
Advisor; Rhia Duffy, Recruitment 
Manager; Laisvyda Simkubiene, 
Senior Care Assistant;  Sue Bowers, 
Activities/Care team; and Sarah 

Administrator  Alison Hodder,  
with Gemma Ridout-Bowden

Mornington  
Court Opens  
Info Centre

The Information Centre for 
Mornington Court, Cinnamon’s 
latest development in New Milton 
on the edge of the New Forest, 
is now open. Gemma Ridout-
Bowden, General Manager, 
said, “We are very much looking 
forward to opening our purpose-
built care home in the spring.”

Pocock and Brigette Thompson,  
Care Assistants. Resident Michael Berry 
played the Policeman complete with 
Police dog – a starring turn by Bella – and 
the Barmaid of the St Agnes Fountain Inn 
was resident Claire Hall. The laughter  
and applause raised the roof.

The Netley Court team put on a special  
Christmas show to entertain their residents. 

MORE THAN 
FAIR ENOUGH



Two residents at Leah Lodge 
celebrated their 67th wedding 
anniversary at the beginning of 
this year. Mr Smith met the future 
Mrs Smith nearly 70 years ago 
through a friend and it was love 
at first sight. Two years later  
they were married.

The team at Leah Lodge worked 
together to give the couple the 
anniversary they deserved: a 
private dining room, sparkling 
wine and a delicious meal, 
all accompanied by romantic 
background music. “It was really 
something special,” said Mrs 
Smith the following day.  
“It was just like being in  
a real restaurant. I wish  
we could do this more  
often.”

The team has taken  
her comments on board  
and are planning to  
give them a private  
dinner with mood  
music every month.  
Happy Anniversary,  
Mr and Mrs Smith!

Sue Hill, General Manager of Wellington Vale, was invited to 
attend the annual winter fund-raising event for Street Child,
a London-based charity which aims to create educational  
opportunity for vulnerable children in Africa and Asia. 

EDUCATIONAL  
WINTER FUNDRAISER

It was held at The Tower of London 
and the Cinnamon Care Collection 
sponsored the table plans. Sue took 
two guests with her, Lesley Webb, 
Care & Quality Manager, and Lisseth 

Rivermede Court recently announced the winners of 
its Community Heroes competition which recognises 
volunteers over the age of 60 who make a difference 
to their local community. 

Graham Burrough and Barrie Reynolds, 
organisers of the UCE (United Church 
of Egham) Charity Bookstall, were 
awarded a prize that included a £250 
donation to charities of their choice. 

Graham and Barrie set up their 
bookstall on Egham High Street,  
19 years ago and have been running a 
monthly stall staffed by volunteers ever 
since. Their stock includes over 10,000 
donated books, CDs, vinyl records and 

DVDs and they have raised nearly 
£100,000 to date. Every month  
they donate at least £500 to a  
local charity partner. 

Libby Barrett, General Manager of 
Rivermede Court, said, “Graham 
and Barrie’s dedication, hard work 
and commitment to helping local 
charities is a fantastic example of the 
community spirit in Egham. We were 
delighted to name them our winners.” 

RIVERMEDE hails  
COMMUNITY HEROES

Mendonca, Support Services Manager. 
“It was a lovely evening," said Sue, 
“and  helped to raise funds to provide 
children living in some of the world’s 
toughest places with an education.”

COMMUNITY
SPIRIT

Still in the 
mood for love
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Elizabeth shows some bottle



SPRINKLE
of CINNAMON

makes residents’ wishes come true

Mary Bettison, 92-year-old 
resident at Burcot Grange was 
feeling a bit low in the run-up to 
Christmas so Ailean Freeman, 
Activities Manager, asked her if 
there was something that would 
cheer her up. “To have an ice 
cream cone,” Mary replied. 

Undeterred by the fact it was 
December, Ailean and her team 
arranged a trip to a local farm 
specialising in ice cream 
production. When the day of 
the trip arrived, however, the 

weather was so dreadful that  
no one wanted to go outside. 

Determined to keep her 
promise, Ailean dashed to a local 
supermarket and returned with a 
selection of cornets of different 
flavours and those all-important 
chocolate flakes. “It brought a 
smile to Mary’s face and those 
of our other residents,” said 
Ailean. “They really enjoyed their 
untraditional sweet treat on a 
cold and rainy December day. It 
brought the sunshine inside.”

Pat Robotham

Mary BettisonICE CREAM BRINGS 
SUNSHINE TO WINTER

Elizabeth Tofts, a resident at 
Hartwood House, shared a secret 
with Nancy Hall De Vuyst, Activities 
Co-ordinator. She had never tasted 
beer in her life and wanted to try 
it. Nancy decided to hold a beer 
tasting especially for Elizabeth.

Nancy bought five different beers for 
Elizabeth to rate. Hobgoblin was not 
really to her taste and scored only 
6/10. Australian Brewdog, Belgian 
Leffe and Thatchers all scored 7/10, 
however they saved the best until 
last. Elizabeth, who is Dutch, has 
a brother who had worked in the 

Heineken brewery and was involved 
in the development of their beer. 
Unsurprisingly, Elizabeth awarded 
Heineken 9/10.

At the end of her 
tasting, Elizabeth 
concluded that 
beer is not quite 
as special as 
some people 
make out, at least 
not for her. She 
was, however, 
delighted to have made that 
important discovery.

Nancy was delighted to be able to 
sprinkle some Cinnamon for a second 
Hartwood resident, too. Ros McCarthy 
longed to see her sister,  Jocelyn, who 
lives 100 miles away in Hailsham, East 
Sussex, so Nancy arranged for the home’s 
minibus to take her there. Nancy and her 
colleague Alycia Bullen, Activities Co-
ordinator, escorted Ros there and back. "It 
was great to be able to see my sister, said 
Ros. "I get lots of visits from friends but it 
is not the same as seeing your sister."

ROS REUNITED 
WITH JOCELYN

CINNAMON’S  
SOLUTION  
FOR SISTERS
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NEW FACES

Pupils from Manorcroft Primary School in Egham 
recently filled a time capsule with letters about 
their life in 2019 and buried it in the front garden at 
Rivermede Court. 

A plaque marks the spot where it capsule is buried 
stating that it will be opened in 2069, exactly 50 years 
after the date it was buried.

Libby Barrett, General Manager, said, “The time 
capsule event was part of our intergenerational work 
with Manorcroft School and our local community. It 
followed on from a floor naming competition with 
the school to coincide with our launch last autumn.”

Rectory team  
members stay cool

LEGO therapy is rapidly becoming 
popular at Hartwood House where 
it was introduced by Nancy Hall 
De Vuyst and her Activities team. 
“LEGO therapy was originally 
developed to help children 
with autism,” explained Nancy, 
“however with some adaptations 
it works well for older adults, 
especially those living with 
memory loss.’ 

Each month Nancy and her team run two LEGO therapy 
groups, each comprising three people who all share a similar 
degree of ability. The group members take it in turns to 
be the supplier, engineer or builder, each of whom have a 
specific task. The supplier sorts the bricks for the builder to 
collect. The engineer gives verbal descriptions of the pieces 
needed and directions for assembling them and the builder 
follows their directions, collects and puts the pieces together. 
Roles are then switched around. A team member is present 
only to guide them.
 
This division of labour with a common goal allows the 
group members to practice joint attention, taking turns, 
sharing, joint problem-solving, listening and general social 
communication skills as well as improving their manual 
dexterity. “It is also a great way to get to know our residents 
better in small group settings rather than on a one-to-one 
basis or in a large group activity,” said Nancy.

LEGO’s  
therapeutic cheer

BERYL’S  
CENTENARY  
CELEBRATION
The Burcot team held a special  
birthday party recently for resident 
Beryl Pantall to mark her centenary. 

Beryl, who has lived at Burcot Lodge for nearly two 
years, celebrated her 100th birthday with her family, 
friends and team members. Her favourite local 
singer provided musical entertainment, Burcot’s 

catering team made 
a beautiful cake and 
Beryl was thrilled 
to receive a card 
from Her Majesty 
the Queen. “It was 
a lovely way to mark 
such a special day,” 
said Vicky Osborne, 
General Manager.

Time capsule  joins generations

 FREE  family film  
nights go down a treat
Throughout December the  
Activities team at Wellington  
Vale offered a new reward  
of cinema film nights for  
team members, their children  
and grandchildren. The film  
nights were free and included  
free refreshments. It was  
no surprise when every  
night was fully booked  
within 24 hours.

100
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This fantastic cycling adventure will 
take place over two days and cover 
156 miles of the South East coast, 
taking in two designated Areas of 
Outstanding Natural Beauty on the 
way. Participants will set off from 
Southampton and make their way 
through Portsmouth and Chichester 
before stopping overnight in 

Brighton. On the second day they  
will enjoy some hill cycling in High 
Weald before heading on through  
Rye to the finish line and a  
celebratory drink in New Romney.

To register, visit www.global 
adventurechallenges.com/ 
challenge/south-coast-cycle

Congratulations  
to Louise Kneller,  
Senior Care  
Assistant, at  
Wellington Vale,  
who stepped into  
the boxing ring to  
help in the fight  
against cancer and  
delivered a knock-out blow.

Louise took up her boxing gloves in 
memory of her grandfather and uncle, 
both of whom died from the disease. 
“I wanted to make a difference and 
help to find a cure,” said Lou. “I also 
wanted to make myself stronger, fitter 
and more motivated.” She trained for 
her boxing debut by riding her bike, 
running and lifting weights and raised 
£700 for Cancer Research.

“I was so proud that I won my fight 
and relieved that all of my hard work 
paid off,” said an ecstatic Louise. “It 
was the best night of my life and I  
plan to keep on boxing in 2020.”  
Well done, Lou! 

If you are seeking a fitness challenge for 2020, why  
not sign up for the South Coast Cycle which takes  
place in May this year? You can raise funds for The  
Care Workers Charity (CWC) too. 

BOXING
CLEVER

The Memory Choir was 
established to give anyone living 
with dementia, as well as their 
friends, families and carers, the 
chance to enjoy singing and all 
the additional benefits it brings. 
These include pleasure, regular 
socialising and stimulating 
memories through song.

Activities Co-ordinator Tracey 
Parker will be hosting weekly 
choir practice at Abbotswood 

SINGING  FOR JOY

Court. The official  
Memory Choir will  
meet once a month 
and prepare for their 
first performance at 
Abbotswood Court’s  
Open Day later this  
month. Participants can 
come together and  
perform at any number  
of events because all 
Memory Choirs in the county 
practice the same songs.

New Year,  
New Challenge
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Abbotswood Court recently launched the  
Memory Choir Abbotswood. It is the second  
branch in the Romsey area. 



It is very important that 
you take time off to rest 
and enjoy yourself with 
your family and friends 
throughout the year.

Please remember that your annual 
holiday allowance is from 1st April 
to 31st March and if you don’t use it, 
you lose it. By now, you should have 
used most of your holiday allowance. 

Please ensure that you book your 
holiday well in advance to give 
your manager plenty of time to 
arrange cover for your shifts.

Coming soon...
Some diary dates that you could include in your activities.

February

1-14 Mar Rugby: 21st Six Nations Championship.

14 St Valentine’s Day.

14-21
National Nest Box Week. Encourage birds into your 
garden – see birdspot.co.uk.

25 Shrove Tuesday is Pancake Day.

March

1 St David’s Day.

1-8 Dementia UK’s Time for a Cuppa.

4-10 British Pie Week.

5-8 Crufts 2020.

10-13 Horse racing: The Cheltenham Festival & Gold Cup Race.

15 Red Nose Day. Get fundraising packs at comicrelief.com.

16-22
Nutrition & Hydration Week –  
see nutritionandhydrationweek.co.uk

17 St Patrick’s Day.

18-24 National Conversation Week.

22 Mother’s Day (Mothering Sunday).

27 International Whisky Day.

29
British Summertime starts: clocks spring forward one hour.

Oxford and Cambridge Boat Race.

April

1
You Make The Difference Award – deadline for  
final quarter’s nominations.

4 Horse racing: The Grand National, Aintree.

9 Winston Churchill Day.

9-12 Golf: The Masters Tournament.

12 Easter Sunday.

13 National Scrabble Day. 

21 Queen Elizabeth II’s 94th birthday.

23 St George’s Day.

27- 3 May
RHS: National Gardening Week – 
See www.nationalgardeningweek.org.uk.

DIARY DATES

T H R O U G H  P A S S I O Nunited

USE IT,  
DON’T 
LOSE IT 
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